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Purpose 
 

This Release Guide provides a brief synopsis of the new features within the next release of e-Profile.   

These changes include the following: 

Pregnancy Profiles – made the following changes to the pregnancy profiles process –  

 The pregnancy test date will be a mandatory field when initiating a pregnancy profile using the 

e-Profile pregnancy template.  Transfers and updates test date in MEDPROS. 

 Automatically updates the pregnancy flag in MEDPROS based on the pregnancy profiles initiated 

and approved in e-Profile.   

o When initiating a pregnancy profile, the pregnancy flag in MEDPROS will automatically 

be set to ‘Y’.   

o When the profile has expired, the pregnancy flag in MEDPROS will automatically revert 

to ‘N’. 

Board/Review Actions – made the following changes regarding visibility and posting of board actions – 

 View All Profiles now includes a column to indicate if permanent profile flags Soldier as pending 

a MAR2 or MEB. 

 The Meets Retention Standards and Does Not Meet Retention Standards displays now include 

the UIC and UIC description.  Added filters to narrow and expand searches. 

 Creates and sends a board record to MEDPROS when generating a post-board MAR2/MEB 

profile.   

o Captures date of MAR2 or MEB 

o Sends board record to MEDPROS reflecting board date, PULHES and new profile code 

documenting boarded action (W or Y). 

Profile Rejection Process – made the following changes regarding the rejecting of profiles – 

 Providers will have visibility of the rejection comments made by the approval authority, even if 

they did not initiate the profile 

 Providers will have the ability to make the necessary modifications to the rejected profile 

Modify/Downgrade Profiles – made the following changes regarding the modification of active 

permanent profiles –  

 Added separate ‘Modify’ button allowing a Provider to make necessary changes to an active 

permanent profile.  This creates a new profile, which routes through the appropriate approval 

process.   

 



                                                                                                      Release Guide 3.9.0 

 

4 
 

Administrative Functions – the following includes changes made to the administrative features 

 User Directory – added UIC, email address and phone number to the grid 

 User Approval – displayed the name of e-Profile administrator who last approved the account 

 Archive accounts – e-Profile administrators can now archive expired or rejected user accounts 

 Delete Scanned Profiles – users now have the ability to delete uploaded / scanned profiles. 

Miscellaneous Tasks –  

 The uses now have the ability to print out the profile templates.  A watermark indicating this is a 

template is included. 

 The Commander Review tab now includes temporary profiles.  Commanders, Unit Clerks (i.e., 

1SG), etc. must view the profiles through the Commander Review option to flag the profile has 

being viewed. 

Friendly Reminders –  

 All providers who submit profiles should ensure their Issuing Clinic is included in their 

registration information so it will populate on the DA 3349.  Hover over the My Account tab and 

click Registration Information to update / confirm the Issuing Clinic. 

 Posting historical scanned profiles into e-Profile help provide a more comprehensive view of a 

Soldier’s profile history.  These uploaded profiles are ‘routed’ to the approval authority and e-

Profile administrators as a QA tool only.  Please do not delete these profiles unless you believe 

they are invalid.  If you do not wish these uploaded profiles routed to you for approval, please 

contact your e-Profile administrator, who can remove that permission from your account. 

 Made modifications to the Commanders View that should drastically reduce the timeout errors 

users were experiencing.  If the Commanders need to contact the Provider regarding questions 

on a Soldier’s profile, please note the Provider’s email address is a link when viewing the profile 

and can be used to email the Provider.  Use the Administrative Comments to capture any 

comments, but please note that currently the Provider does not receive any notification 

indicating the Commander added comments. 
 

 For questions, please contact the MODS Help Desk at 1-888-849-4341 or medpros-eprofile@asmr.com.  

mailto:medpros-eprofile@asmr.com
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Pregnancy Profiles 

Pregnancy Test Date and Updates to MEDPROS 
 

In an attempt to automate and improve data quality, the pregnancy flag will automatically be set in 

MEDPROS based on the pregnancy profiles submitted in e-Profile.  When a pregnancy profile is 

submitted using the approved system-level pregnancy template, the pregnancy test date and pregnancy 

status flag will be updated in MEDPROS. 

   

 When initiating a pregnancy profile, the pregnancy flag in MEDPROS will automatically be set to 

‘Y’.   

 When the profile has expired, the pregnancy flag in MEDPROS will automatically revert to ‘N’. 

 

User Action What to Check/System Response 

Select the Pregnancy template from the 

Profile Template drop down menu 

Click Continue to create the profile 

 

Note:  A pregnancy profile can only be created using the e-Profile system-level template.   
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User Action What to Check/System Response 

At the disposition tab, enter in the date or use 

the calendar icon to indicate the pregnancy 

test date. 

The Pregnancy Test Date is a mandatory field. 

 

 

Note:  The pregnancy test date is a mandatory field and will be transferred and updated in 

MEDPROS.   
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User Action What to Check/System Response 

Enter in the date or use the calendar icon to 

indicate the estimated delivery date. 

Enter estimated delivery date, which reflects the 

expiration date of the profile.  Click ‘next’ and submit 

profile. 

 

Note:  e-Profile sends the Estimated Delivery Date to MEDPROS as the expiration date of the 

temporary profile.  The pregnancy status in MEDPROS will automatically be set to ‘Y’.  It reverts to ‘N’ 

upon expiration. 
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Board / Review Actions 

View All Profiles, Pending Board Status 
 

To provide better awareness and visibility of the Soldiers who are pending a MAR2 or MEB, the View All 

Profiles report will include a column to denote the pending board action.   

 

User Action What to Check/System Response 

Hover over the Profile Tab and click ‘View All 

Profiles’ 

Returns the profiles for your location/UIC, to include a 

column indicating if the Soldier is pending a MAR2 or 

MEB based on the profile. 
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Meets / Does Not Meet Retention Standards (40-501) Grid 
 

e-Profile now includes the UIC and UIC Description in the Meets 40-501 and Does Not Meet 40-501 

grids.  In addition, added filters to narrow or expand searching. 

 

User Action What to Check/System Response 

Click the Meets 40-501 or Does Not Meet 40-

501 items. 

Returns profiles for your location/UIC, to include UIC 

and UIC Description.  Use filters as needed to narrow or 

expand your search. 
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Creation of Board Records 
 

When a Provider creates a post-board profile to indicate the Soldier has been through a MAR2 or MEB 

and found Returned to Duty/Fit for Duty, e-Profile will generate a board record and send to MEDPROS.  

The board record will include the board date, PULHES and appropriate profile code (W or Y).    The Board 

record will have a source of ‘B’ and be part of the Soldier’s longitudinal record. 

User Action What to Check/System Response 

Select the Profile that needs to have the MAR2 

or MEB result posted. 

e-Profile displays the profile with the Create Post MEB / 

MAR2 Profile button. 

 

 

Note:  Please note this option is based on permission and not available to all users. 
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User Action What to Check/System Response 

Add comments and enter board date (or use 

calendar icon).  Click the appropriate board 

action (MAR2 or MEB). 

System displays a confirmation popup message. 

 

 

 

 

 

 

 

 

 



                                                                                                      Release Guide 3.9.0 

 

12 
 

User Action What to Check/System Response 

Click ‘OK’ to create the post board profile; click 

‘Cancel’ to cancel action. 

Message is displayed indicating Post-Board profile has 

been created and data sent to MEDPROS 

 

 

 

Note:  At this time the board records created are only visible in MEDPROS or through the 

MEDPROS PULHES grid under the Find / Create Profile functions. 
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Rejected Profiles 
 

Profiles now have visibility of the rejection comments entered by the approval authority.  The profile 

routes back to the initiator of the profile through the Rejected Inbox, but other providers have the 

ability to view the comments and make the necessary modifications to the profile for resubmission. 

 

User Action What to Check/System Response 

Select rejected profile and click ‘view’ Displays profile with rejection comments at bottom.   

The Provider can edit and resubmit the profile as 

needed. 

 

 

 

Previously only the originator of the profile had access to the comments and the ability to 

modify the profile.  Now the other providers can view comments and edit for resubmission.  
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Profile Modifications 
 

Added separate ‘Modify’ button allowing a Provider to make necessary changes to an active permanent 

profile.  This creates a new profile, which routes through the appropriate approval process.   

 

 

User Action What to Check/System Response 

Select profile to modify. A separate Modify button is now available to allow 

Providers to make changes outside a downgrade. 

 

Note:  Please use the Downgrade button if the change reflects a downgrade to the profile. 

Note:  Providers no longer need to create a new profile to make the necessary modifications.  
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Administrative Functions 

User Directory 
UIC, email address and phone number to the grid 

User Action What to Check/System Response 

Hover of My Account and click User Directory This grid lists the current active e-Profile users for your 

location, including contact information. 

 

 

 

Note:  Click the email address link to send email directly to user. 
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User Approval 
 

e-Profile now displays the name of e-Profile administrator who last approved a user’s account. 

User Action What to Check/System Response 

Under Manage Users function, click ‘details’ 

for the specific user. 

e-Profile displays the name of the administrator who 

last approved the account. 

 

 

Note:  Used as an audit if there are questions regarding account approval. 

 

  



                                                                                                      Release Guide 3.9.0 

 

17 
 

Archive User Accounts 
 

e-Profile administrators can now archive expired or rejected user accounts.   

 

User Action What to Check/System Response 

Click on ‘archive’ through the Manage Users 

function to archive expired or rejected 

accounts. 

Archives the account and removes from list.  Change 

the Show Archived filter to include them in the listing.   

 

Note:  Once archived, the account can be unarchived.    If the account has expired and the 

user resubmits request, the account will automatically be unarchived. 
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Delete Scanned / Uploaded Profiles 
 

Scanning / uploading a profile will automatically set the status to ‘provisional’ and route to the e-Profile 

administrator and approval authority for confirmation.  This approval process is a QA tool to ensure the 

scanned profile posts to the correct Soldier’s record.  It is not to validate/approve the profile.  Approving 

the scanned profile will set the status to ‘approved’.  e-Profile added a function to allow users to delete 

the scanned profile if needed.  Previously if a user wanted an approved scanned profile deleted, they 

would need to go through the MODS Help Desk.   

The ability to delete a scanned profile is based on an account permission for the role/user. 

 

User Action What to Check/System Response 

Click ‘Delete’ next to the uploaded profile you 

wish to delete. 

e-Profile displays a confirmation popup message to 

confirm delete before action is carried out. 

 

Note:  Please note this option is based on permission (Delete Uploaded) and not available to 

all users. 

 

 


